
Merchant Reservation Policy 
 

Thank you for thinking of dining with us! We’d love to have you in. Below is some important 
information to consider when making a reservation or dining with us as a walk-in group: 

 
We are now taking reservations both inside and on our outdoor Streatery! Please let us know if you 

have a seating request and we will do our very best to accommodate.   
 

We accept reservations for both dinner and brunch services from the minute we open until 9:30pm 
each night. 

 
We currently take reservations for group sizes ranging from 1 to 6 people. For groups larger than 6 
people, please give us a call at the restaurant for availability. All groups larger than 6 people will be 

required to split up at different tables.  
 

Due to the majority of our seating being outdoors, your reservation may be subject to change 
depending on inclement weather or if the temperature dips below 10 degrees . In these cases, please 
expect our Team may call you day-of to reschedule your reservation or adjust your reservation time. 

 
If you are running late to your reservation, please give us a call at 608-259-9799 to ensure we hold your 
table for you. We will hold reserved tables for a maximum of 30 minutes after the reserved sitting time. 

 
If you do not see a table available on Opentable, please assume that no reservations are available. You 

can now join our waitlist virtually online with OpenTable! You can also email us at 
info@merchantmadison.com or give us a call at the restaurant 608-259-9799 in the case you have any 

questions about making your reservation. 
 

Our Promise to You:  
 

● Upon being seated at this table, all surfaces have been completely sanitized with a disinfectant 
specifically created to kill Covid-19 germs instantaneously upon contact. 

● Your server will be your guide through your experience, focusing on delivering our food and 
drink to you safely while ensuring your space is always clean and sanitized  

● Please take care of yourself and others by staying at least 6 feet (about 2 arms’ length) from 
others and always wearing a mask when not eating or drinking 

● Cover your mouth and nose with a tissue when you cough or sneeze. If you don’t have a tissue, 
cough or sneeze into your elbow, never your hands. 


